Franciscan Outreach
Mission: To provide healthy meals, safe shelter
and critical services that affirm the dignity of men
and women who are marginalized and homeless
and empower them to gain the stability they need to
transition into permanent housing.
Vision: To ensure a positive path forward for
people who are marginalized and homeless so they
can gain stability and thrive in permanent housing.

HOW TO APPLY
Volunteer Application

We serve
more than

7,600
each year

Before you can volunteer at Franciscan Outreach you
will need to submit an application through our online
portal. Please give our staff up to 48 hours to approve
your application before you are able to sign-in. If you
are a volunteer group – please submit an application
as a “group” and add the number of volunteers in
the “members” section. Please do this even if the
volunteers in your group are not the same every time.
Once your application is approved, you can sign-in to
the volunteer portal so you may:
• schedule a volunteer commitment
• check your hours
• communicate with the volunteer coordinator
Submit a volunteer application today!
Visit: www.franoutreach.org
PLEASE NOTE: Franciscan Outreach is not legally
responsible in the event of volunteer accident or injury
on our premises. We expect volunteers to take personal
responsibility for themselves for the duration of their
volunteer experience.

SERVICE SITES
East Garfield Park

Pilsen

At Garfield Community
Service Center

10 S. Kedzie Ave.
312.746.5695
Case Management
Support Services
Specialized Services
Housing Programs

1856 S. Loomis St.
312.624.8296
Healthy Meals
Safe Shelter
Case Management
Support Services
Specialized Services
Housing Programs

East Garfield Park

The Loop

At Walls Memorial CME Church

200 S. Sacramento Blvd.
Healthy Meals
Safe Shelter
Guests have access to full
services at the shelter in
North Lawndale.

At St. Peter’s Church

110 W. Madison St.
312.628.1253
Case Management
Support Services
Housing Programs

North Lawndale

2715 W. Harrison St.
773.265.6683
Healthy Meals
Safe Shelter
Case Management
Support Services
Specialized Services
Housing Programs
Volunteer Programs

Administrative Office
717B W. 18th St.
Chicago, IL 60616
773.278.6724

www.franoutreach.org

Community Volunteer
Program
Volunteers make a meaningful
difference in the lives of our
neighbors in need.

Community Volunteers
Are Compassion in Action.

Volunteer at Shelter
North Lawndale
2715 W. Harrison St.
Chicago, IL 60612

Open: 365 days per year
Hours: 7:15 to 9:15 p.m. Summer
6:15 to 8:15 p.m. Winter

Special Projects
Our facilities sometime have special needs such as
painting, cleaning, moving, and other duties which require
dedicated individuals or groups. We are happy to put your
skills to work to keep our facilities clean and welcoming
for our guests.

Volunteers play a critical
role in the day-to-day
operations of Franciscan
Outreach. We rely on
compassionate individuals
and groups who generously
donate their time and
talents so we’re able to
provide critical support to
men and women who are
marginalized and homeless.

Office Work
At our administrative office, we periodically need
assistance with office projects and special events work.
The times for volunteering to do office work would be
during our office hours 9 a.m. to 5 p.m. Monday through
Friday. Volunteer office work may include filing, data entry,
mail assitance, or special event assistance. Volunteer
office work will be located at our administrative office in
the Pilsen community:
Administrative Office
717B W. 18th St.
Chicago, IL 60616

VOLUNTEER COMMITMENT

We count on our compassionate community of volunteers
for their invaluable commitment to our guests. Volunteers
make a meaningful difference in people’s lives, and they
make a positive impact on the community. Franciscan
Outreach is fortunate to have a community of caring,
hardworking volunteers who dedicate their time to serve
our neighbors in need.
Franciscan Outreach volunteer opportunities are available for:
• Individuals
• Groups of families and friends
• Church groups
• Corporate and company groups
• School groups
• Other nonprofit groups.

YOU CAN HELP
Serve Meals

Every night of the year, we need three volunteers, 18 years
and older, to serve meals to our guests who stay at our
largest shelter in North Lawndale where we serve hundreds
of men and women each night. We also provide meals to
people from the community who don’t have enough to eat.
Our community volunteers play an important role in making
all this possible.

Prepare Meals
Volunteers may help by preparing meals on-site, or by
preparing meals at home to bring to the shelter.
Volunteers also greet our guests and make them feel
welcome. For some of our guests, this may be the only
human contact they receive all day.

No previous experience is necessary to be a volunteer,
just the desire to be helpful and friendly.
We are so grateful for your commitment to service
and hope you enjoy your time with us!
For more information on volunteering at Franciscan
Outreach, visit www.franoutreach.org

